
IT Information – Michaelmas Term 2021 

Email address and passwords 

You should receive your University email address, Raven (authentication) 
password, and Desktop services (public computing) password when you arrive 
in Cambridge. 

Links to useful documents and information 

▪ Getting Started with IT in Cambridge 
▪ Introduction to Cambridge email 
▪ Introduction to Raven (authentication) 
▪ Introduction to University Desktop Services 
▪ Use and Misuse of Computing Facilities 
▪ Rules for using Computing Services 

 

Printing at Swirles Court 
 
As soon as you receive your university Raven account details, you can access the printer at 
Swirles. You can find details of how to install the print program 
at: https://help.uis.cam.ac.uk/service/printing 

 
The Swirles printer is part of the ‘Girton find-me’ print network, so this is the one to install 
when you run the DS-print program. 
 
 

https://help.uis.cam.ac.uk/new-starters/it-for-students
https://help.uis.cam.ac.uk/service/email
https://help.uis.cam.ac.uk/service/accounts-passwords/it-staff/raven
https://help.uis.cam.ac.uk/service/desktop-services
https://help.uis.cam.ac.uk/policies/governance-and-policy-documents/use-and-misuse-of-computing-facilities
https://help.uis.cam.ac.uk/policies/governance-and-policy-documents/rules-made-by-the-information-services-committee
https://help.uis.cam.ac.uk/service/printing

