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Catering delivery information for students who are quarantining or self-isolating 

'The ‘Daily Quarantine Delivery’ on UPAY is designed for you to be able to purchase food items for a 
24 hours period.   

The delivery will be once a day and the time of delivery will depends on your location.  
 
There will be a selection of Breakfast Items, Sandwiches, Snacks, Hot Meals & Desserts for you to 
choose from.  
  
These are all individually priced for you to assemble your own order.  
  
Your once a day delivery will contain all the items you have ordered for that day. If you have ordered 
a hot meal it will be delivered hot at the appropriate time slot: Swirles Court 12 noon, Girton College 
Main Site 5pm.  

Please do not hesitate to contact the Catering Staff if you have any problems. 

UPAY instructions: 

Instructions for ordering daily quarantine pack 

Log in to Upay (upay.co.uk) 

You should have received an email from Upay 

‘Welcome to Upay’ 

Follow the link on this email and go to ‘Log in’ 

Your user name is your College email address 

Password is supplied in this email. 

 On the Upay site 

Select ‘Order Ahead’ 

Select ‘Quarantine Daily Delivery’ 

Select Swirles Court OR Girton College Main Site 

Delivery Location – enter Room Number 

Select Date 

Click on Time – 12.00 Swirles Court 

17.00 Girton College Main Site 

Continue & Confirm 
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Choose Food and Drink items for 24 hours 

Click on Basket (to show items ordered & price) 

Add Phone Number (compulsory) 

Please use the ‘Special Requests’ comment box to let the kitchens know of any dietary 
requirements/ allergies you may have. 

Click ‘Go to Check Out’ 

Your account will automatically be charged with the amount. 

Orders can be placed 3 days in advance of the day of delivery. The cut off in 8am each day for same 
day delivery. 
 
Catering Office 

Monday – Friday 8.00am – 4.00pm 

01223 338966/ Email: catering@girton.cam.ac.uk 

Kitchens Office 

Monday – Sunday 8.00am – 7.00pm 

01223 338965 / Email: kitchens@girton.cam.ac.uk 

For any urgent problems outside these times please contact the Porters Lodge which is open 24 
hours every day- 01223 338999 

 


